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                           04404-090 | Cidade Ademar | São Paulo | SP
                            (11) 97443-6514 | olarrn.eryn@gmail.com
                           21 years old | Brazilian | Single
[bookmark: _heading=h.62ha65b80tlj]Objective:
Public Relations Internship
[bookmark: _heading=h.62ha65b80tlj]Skills & Qualifications:
· [bookmark: _heading=h.62ha65b80tlj]Experience in lead generation activities, with skills to work in administrative areas and assist in department routines, handling customer and supplier relationships while always striving for service quality.
[bookmark: _heading=h.62ha65b80tlj]Education:
· [bookmark: _heading=h.62ha65b80tlj]Bachelor's Degree in Public Relations – expected completion in the first semester of 2027
FAM – Faculdade das Américas
[bookmark: _heading=h.62ha65b80tlj]Languages:
· [bookmark: _heading=h.62ha65b80tlj]English – Fluent
[bookmark: _heading=h.62ha65b80tlj]Technical Skills:
· [bookmark: _heading=h.62ha65b80tlj]Proficient in Microsoft Office Suite and Google Workspace
[bookmark: _heading=h.62ha65b80tlj]Professional Experience:
[bookmark: _heading=h.62ha65b80tlj]Sompo Seguros (01/2019 to 03/2020)
Administrative Assistant
· [bookmark: _heading=h.62ha65b80tlj]Worked in the Accounts Payable department.
· [bookmark: _heading=h.62ha65b80tlj]Analyzed, received, and managed documents from policyholders and brokers.
· [bookmark: _heading=h.62ha65b80tlj]Scheduled policy payments.
· [bookmark: _heading=h.62ha65b80tlj]Daily use of Excel spreadsheets for data analysis and control.
· [bookmark: _heading=h.62ha65b80tlj]Knowledge of SAP software.
[bookmark: _heading=h.62ha65b80tlj]Atento (02/2022 to 01/2023)
Digital Marketing
· [bookmark: _heading=h.62ha65b80tlj]Worked in Paid Traffic.
· [bookmark: _heading=h.62ha65b80tlj]Actively engaged with entrepreneurs to facilitate sales on websites, virtual stores, and create campaigns based on metric analysis.
· [bookmark: _heading=h.62ha65b80tlj]Familiarity with ad platforms like Meta, email marketing, and lead generation.
[bookmark: _heading=h.62ha65b80tlj]Concentrix (05/2023 to 03/2024)
Technical Support
· [bookmark: _heading=h.62ha65b80tlj]Provided customer service to Android users, helping resolve issues related to Google tools.
· [bookmark: _heading=h.62ha65b80tlj]Developed public service skills, damage control, and conflict resolution.
[bookmark: _heading=h.62ha65b80tlj]ProSolution Marketing (04/2024 - Present)
· [bookmark: _heading=h.62ha65b80tlj]Managed and followed up on leads.
· [bookmark: _heading=h.62ha65b80tlj]Updated artwork and website information.
· [bookmark: _heading=h.62ha65b80tlj]Created briefs for material development.
· [bookmark: _heading=h.62ha65b80tlj]Organized and scheduled email marketing campaigns.
· [bookmark: _heading=h.62ha65b80tlj]Managed and developed social media content.
· [bookmark: _heading=h.lymit4cku1g3]Basic knowledge of event organization.
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